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When it's urgent.... 
Call         Leak Services, Inc. 

 

... when you have roofing leaks 

... when you have waterproofing issues 

... when you need to track roof history. 

You have questions... 

Our experienced technicians have the answers 
to your roofing service needs... 

911 Leak Services, Inc. provides our clients and 
technicians with 21st Century technology to 
report, track, and update leak call information 
via the web from a desktop, laptop, tablet, or 
smart phone. 

The client interface allows clients to report and 
track leak information, review proposals, review 
invoices, review digital CAD drawings of facilities, 
and review other archived roof-related 
documents for their facility or multiple facilities 24 
hours, 7 days, 365 days per year. 

Contact us to review our promotional options for 
our online services. 
 

 

 
 

 

Affiliated Services: 

Phoenix Services Group, Inc. 
Full Service Commercial Roofing 
Solutions 
 
Immediate Action & Repair 
 
Moisture & Thermal Imaging 
 
Consulting, Drawings, Planning 
 
Preventive Maintenance 
 
Spot & Complete Roof 
Replacements 
 
Innovative Moisture Mitigation 
Solutions (Roof Restoration) 

 

Call us: 

855-FXA-LEAK 
Serving Michigan 
and surrounding 

areas. 
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Our Process 
 

Emergency Leak Response 

Clients and contractors can report a leak via the secured tracking 
interface. 

Dispatch 

The online service automatically sends confirmation email to the client, 
while also simultaneously sending emails and texts to central office, 
field supervisor, and pre-assigned technicians notifying everyone of 
pending leak call(s). 

Contractor Updates 

Once on site, contractors can do the emergency leak repairs, make 
recommendations, and update job information via the database. 

Information Upload 

Once all data is gathered, including photos, drawings, and leak/project 
information, this information is uploaded into the database archives for 
roof history referencing. 

Electronic Drawing Updates 

Experienced CAD technicians regularly update leak call and project 
activity for client and field technician referencing. 
 

For more information about our online services, please contact 
us: info@911LeakServices.Com 
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